

REINSTATEMENT PROCEDURES

· Servicing agent or producer determines if reinstatement of a canceled policy is appropriate.

· Open client file and document.

· Request reinstatement from carrier and suspense for 30 days for receipt of reinstatement confirmation.

· If there is a lapse in coverage, notify insured that there is a gap in coverage.

· If there is a lapse in coverage on a claims-made policy, prepare offer of Extended Reporting Period (tail) coverage and send to insured.

· If ERP is accepted and payment is received, REFER TO POLICY CHANGE PROCEDURE.

· If ERP is not accepted, document file.

· When reinstatement is received, check for accuracy of dates and document file as appropriate.

· Clear suspense. 
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